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To be completed by:
main cardholder authorising issue of an additional card

To be completed by:
person applying for an additional card

additional credit cardholder request

Main cardholder to enter the information below:

title: surname:

forenames:

address:

 postcode:

mobile:

email:

Credit card account no. (shown on your statement):

I am responsible for ensuring that the additional cardholder receives the 
card and complies with the terms and conditions, all use of the additional 
card, paying for all transactions the additional cardholder makes and any 
breach of the terms and conditions caused by the additional cardholder. 

I can confirm that I have read the smile credit card terms and conditions 
of use and am bound thereby.

signature: date:

Important 
*If you use your credit card to make online purchases, please ensure we 
have your correct UK mobile number. You may be asked to enter both 
your Visa Secure password and a one-time passcode sent by text to 
help protect you from fraud. 

Please note: Additional cardholders must be over 18. We reserve the 
right to decline a request for an additional card holder.

smile tariff and smile terms and conditions at smile.co.uk
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Please complete and return to: smile,  
Smile Bank, P.O. Box 222  
Unit 550 Metroplex Business Park  
Broadway  
Salford Quays  
Manchester M50 2UE

I have read the smile credit card terms and conditions of use at  
smile.co.uk and agree to be bound by them.

title: surname:

forenames:

date of birth:

nationality/ies:

address:

 postcode:

mobile*:

email:

signature: date:

Additional cardholders are not restricted to partners or family members. Provided that they are 18 or over and a UK resident, anyone can 
have an additional card on your credit card account. 

Please call 0345 600 6000** (8am to 6pm Monday to Friday, 9am to 5pm Saturday 
and Sunday) if you would like to receive this information in an alternative format 
such as large print, audio or Braille.
The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority (Financial Services Register No: 121885) smile is a trading name of The Co-operative Bank p.l.c. Registered office: 1 Balloon Street, 
Manchester, M4 4BE. Registered in England and Wales (Company No: 990937).
**Calls to 03 numbers from a UK landline cost up to 16p per minute and from a mobile cost between 3p and 65p if outside any inclusive 
minutes. Charges for calls made outside of the UK will be determined by your local provider. Calls may be monitored or recorded for security 
and training purposes.
Information correct as at 10/2024.
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