Cashback scheme rules for smile classic card customers

+ As a smile classic card customer you can earn cashback at the rate of 0.25% of the cash value of all
purchases.

+ Cashback which relates to purchases in one statement period will be credited to your credit card account
on your next statement date (rounded down to the nearest penny).

+ If you close your account, any cashback earned but not yet credited to your account will become void.
+ We may deduct or refuse to credit cashback in any statement period where:

- you have not paid at least the minimum monthly payment;

— you or we have given notice to the other to end your smile credit card agreement;

— you have exceeded your credit limit in that statement period; or

—you are given a refund for any purchase on which cashback has been earned or has been credited
to your account.

+ We reserve the right to take appropriate action where it is found that you have abused the cashback scheme,
which may include withdrawing your right to participate in the cashback scheme.

+ Cashback is not transferable to any other account or to any other person.

+ If we make a change to the cashback scheme that is to your advantage, we’ll tell you personally before
it takes effect. For most other changes we make, we’ll tell you personally at least two months before the
change.

+ The latest rules can be found at www.smile.co.uk/products/credit-cards/classic/

Please call 03457 212 212* (8am to 6pm Monday to Friday, 9am to 5pm Saturday and
Sunday) if you would like to receive this information in an alternative format such as

large print, audio or Braille.

The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial
Services Register No: 121885) smile is a trading name of The Co-operative Bank p.l.c. Registered office: 1 Balloon Street, Manchester, M4 4BE. Registered in England and Wales
(Company No: 990937).

*Calls to 03 numbers from a UK landline cost up to 16p per minute and from a mobile cost between 3p and 65p if outside any inclusive minutes. Charges for calls made outside of the UK
will be determined by your local provider. Calls may be monitored or recorded for security and training purposes.
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